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Welcome to the spring 2005 edition of 
“Pembrokeshire Voice”, the newsletter for the 
Voluntary Sector in Pembrokeshire. Hopefully 
some of the changes initiated in the winter 
edition are beginning to bed down with the aim 
of producing a more tightly focussed publication 
for the sector. As part of this process all 
aspects of the newsletter including its title have 
been the subject of review. Your suggestions 
for an alternative title would be welcome. They 
should be inspiring and reflect the scope and 
purpose of the publication. A shortlist will be 
drawn up and put forward for consideration by 
the readership later this year. 
 
The PAVS news section, keeping you informed 
of changes and developments to the services 
and staffing of your Association, contains a very 
welcome announcement that the Sustainable 
Pembrokeshire Small Grants Scheme has 
received confirmation of a further three years of 
support from the Welsh Assembly Government, 
one of only 3 counties in Wales to be 
successful. Over the last 6 months much of the 
frequently requested information held by the 
Association has been drawn together into a 
“Publications Scheme”, which aims to assist 
voluntary groups in finding exactly what is 
wanted as quickly and simply as possible. The 
‘Funding Beyond Grants’ programme of 
workshops was launched on 19th April and will 
run through until the end of July.  Later in the 
year the PAVS website is due for a major 
review which will be undertaken using the 
publications scheme as a framework. 
 
The current awareness section will continue to 
be organised around familiar themes such as 
volunteering, funding, training, IT and 
partnership work, whilst the news and 
information for Wales pages from the Wales 
Council for Voluntary Action (WCVA) will be 
supplemented where appropriate with news 
from the Charity Commission and other 
regulatory bodies. Diary dates have again 
been produced as a stand alone calendar, 
acting as both a reminder of what is coming up 
and a means of ensuring that your events can 
be planned around what is already happening. 
Important current consultations are now 

highlighted for easy reference on the back 
cover.  
During May and June one of the most 
significant consultations for the sector in 
Pembrokeshire will be undertaken on the 
Pembrokeshire County Council (PCC) Draft 
Funding Code of Practice. This will be of 
particular concern to all those organisations 
who are currently funded by the County Council 
as well as those that might be considering this 
in future.  It could be of great importance to 
your organisation, so take some time to read 
about how to get hold of the draft code and 
make your views known. Don’t miss this 
opportunity to have your say. 
 
This spring edition of the newsletter turns the 
spotlight on Volunteering. The coloured 
central pages highlight just a small selection of 
the contributions made by volunteers to 
organisations supporting all aspects of life in 
the County. This unpaid work, at the heart of 
every voluntary organisation, is what makes the 
voluntary sector unique. Volunteering 
Pembrokeshire aims to underpin this 
contribution by offering a comprehensive range 
of information, support and advice to individuals 
and voluntary groups with an interest in 
volunteering. In March, Wales Council for 
Voluntary Action carried out a monitoring visit to 
audit the quality standards, targets and 
achievements of the project. The report of the 
visit concluded that PAVS provides a flag ship 
Volunteer Bureau, leading the way in providing 
a comprehensive and innovative volunteering 
information and advice service for 
Pembrokeshire. 
 
Major challenges lie ahead for the sector and its 
partners to join up much of the partnership work 
within the framework of the overarching 
community strategy. This coming year will 
provide valuable opportunities to radically 
review current practice in the context of the 
framework for partnership working which will be 
the subject of a Wales Programme for 
Improvement review. It is “stating the obvious” 
that voluntary and community groups contain a 
great wealth of knowledge and understanding 
of the issues faced by communities of both 
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interest and geography. For the Pembrokeshire 
Community Strategy to be seen as successful, 
we must work together to find better ways of 
connecting with this valuable resource at every 
stage of the process.  
  
Staff changes 
The last few months have seen a number of 
changes to the staff team at PAVS. The role of 
Joint Planning Facilitator which was funded 
through a Service Level Agreement with PCC 
came to an end in March 2005. Margaret 
Roberts has now left the Association, following 
nearly five years in the JPF post.   The new 
planning structure for Health Challenge 
Pembrokeshire will build on the strong work 
undertaken by Margaret supporting voluntary 
sector organisations, service users and carers 
in the Health and Social Care planning process 
– we wish her well in her future career. 
Josie Coggins has moved on from her role as 
Development Officer with a focus on Rural 
Community Action, to pursue self employment 
building on her previous work within the 
Community Arts and Environment field, with a 
new focus on working with Young people.  
Vanessa John, well known through her 
community development work at St John’s 
Community Hall in Pembroke Dock, will be 
beginning a new Development role in PAVS 
from the beginning of June, with a particular 
focus on supporting voluntary groups in rural 
areas. 
Emily Boyle has recently joined the 
Pembrokeshire Coalition – Opportunities for 
Disabled People project.   Emily is part of an 
Interreg European-funded research project, 
linked with Wexford in Southern Ireland, which 
will undertake research into barriers faced by 
people with disabilities.    
 
We have experienced a great deal of good 
fortune in PAVS during the last few years in 
terms of the calibre of team members we have 
been able to recruit.   However, when new 
opportunities arise for colleagues that result in 
them leaving the Association, we face the 
mixed feelings of sadness at losing their 
presence and contribution within the team, 
combined with the joy of watching positive 

developments in their careers and lives.    In the 
next few months this will be exactly the feelings 
we face when Mui Mok leaves Pembrokeshire 
to return to his family home in Malaysia – his 
role in Volunteering Pembrokeshire has been 
dynamic and creative and we will miss his 
energy (and chocolate biscuits!).   Roger Smith 
has also been a dynamic force within PAVS, 
and has brought some exciting and innovative 
ideas to the Training Project – Roger is also 
leaving PAVS soon, to join Dyfed Powys Police 
and take up a posting in Pembrokeshire, for 
which we wish him every success.   His work in 
the project has been very strong, and has set a 
very positive pattern for the future.   Lastly, it is 
with a huge sense of despondency matched 
with  equal measures of optimism and joy that 
we announce Guy Norman’s intention of leaving 
PAVS in July.   Guy has become the face of 
PAVS in many settings, and his contribution to 
the Association’s development in the last six 
years – and previously in his role as a Trustee – 
has been immense.   Everyone reading this 
article will have a personal recollection of 
working with Guy – which collectively builds a 
picture of someone with great skill and integrity 
who has supported voluntary action in 
Pembrokeshire – and more importantly, the 
people who fulfil that action – with an 
intelligence and professionalism that will be 
remembered, valued and greatly missed.      
 
PAVS Publications Scheme and Information 
Sheets Launch 
 
As the County Voluntary Council, PAVS 
regularly produces a large volume of 
information as well as a wide range of 
publications to inform and support voluntary 
groups. To assist groups in finding exactly what 
they want as quickly as possible a Publication 
Scheme has been set up with a series of 
categories which cover all our areas of work 
and the services provided. The categories 
include Funding, Setting up a Group, 
Volunteering, Newsletters, Consultation 
documents and many more. 
 
All the information can be downloaded from our 
website www.pavs.org.uk or can be sent to 
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you electronically via email. If you do not have 
access to the internet you can be sent paper 
copies via post or pick them up from the PAVS 
main offices in the High Street, Haverfordwest. 
  
As part of the publication scheme on April 1st 
PAVS launched an Information Sheet 
Catalogue based on regular requests for 
information from the voluntary sector. For 
example, one of the most common questions 
the 123-communicate team is asked is “What 
computer shall I buy?” so in response we have 
developed IT1:  
 
Considerations when buying ICT equipment.  
 
The sheet gives general advice - it would be 
difficult to advocate any one particular product 
(after all computer things are like cars – we all 
have our favourites!) and it would be impossible 
to always be up-to-date in the ever changing 
world of ICT. Instead, it highlights areas that 
you need to consider e.g. reasons for 
purchasing and upgrading equipment, how it 
will be used, how your organisation intends 
maintaining the equipment etc. So, while we’re 
cannot recommend particular brands we can 
help you come to an informed choice amongst 
your committee or group. 
This is just one example of nearly 60 
Information Sheets so look to our website or 
call into our Centre for Voluntary Action in the 
High Street and take one away! 
 
Partnership Working 
 
PAVS held an open consultation event entitled 
Changing Places on Fri 15th April at Letterston 
Village Hall.  
 
The keynote speaker, Martyn Palfreman from 
Wales Local Government Association, talked 
about changes in local government past and 
future and the impact of Making the 
Connections – the Wales Assembly 
Government’s proposals to improve public 
services in Wales over the next 5 years. The 
WAG proposals are based on four underlying 
principles: 

• Citizens at the centre 

• Equality and social justice 
• Working together as a Wales public 

service 
• Value for money 

 
Martyn referred especially to the emphasis on 
citizenship and the opportunities for the 
Voluntary and Community Sector to become 
increasingly involved in the design, 
development and delivery of public services. 
 
Anne Moazzen gave a progress report on 
Voluntary Sector Liaison Group which is further 
developing the partnership with Pembrokeshire 
County Council. This report is now available as 
a Fact Sheet from PAVS. Other Fact Sheets in 
the series include Community Planning, Wales 
Programme for Improvement and Policy 
Agreements.  
 
Mark Lewis, Director of Finance and Leisure 
launched consultation on the Draft Funding 
Code of Practice [see back page]. In outlining 
the document and the consultation timescale, 
Mark spoke warmly about the partnership 
between the County Council and the Voluntary 
Sector – ‘without you we would have significant 
difficulties in delivering services to residents in 
Pembrokeshire’. The Code is a significant 
document that will impact on those Voluntary 
and Community Groups that receive or would 
like to receive funding from Pembrokeshire 
County Council. It aims to modernise the 
relationship and provide an open, transparent 
and fair process, which will gradually apply 
across all County Council directorates. The 
Code is also likely to be adopted by the Local 
Health Board.  
 
Workshops provided an opportunity for 
participants to discuss issues raised by the 
presentations and to comment on targets 
identified for Pembrokeshire during the 
Community Planning process. Feedback 
generally concluded that the Voluntary and 
Community Sector plays a vital role in the 
delivery of services and that it could play an 
even greater role if barriers, such as poor 
communications, funding difficulties and 
legislative issues could be resolved. 
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In the afternoon Fiona Walder outlined PAVS 
draft plans to improve Representation and 
Partnership Working during 2005/6. These 
include: 

• Supporting the new planning structure 
for Health Social Care and Well Being 

• Identification and representation of the 
views of voluntary groups working on 
environmental issues and arts / culture / 
heritage 

• Developing systems to allow Voluntary 
groups and service users to more 
directly represent their own views 

• Supporting the development of a more 
collective voice for the voluntary and 
community sector. 

 
Two workshops allowed participants to 
comment on PAVS’ plans and to identify issues 
relating to  

• communications and information 
• Training and support needs 

 
Next steps 
A report on the consultation event will be 
provided for the Voluntary Sector Liaison Group 
which next meets on April 26th. Suggestions 
which impact on PAVS and the way it supports 
the voluntary sector will be discussed by PAVS 
teams and incorporated in PAVS Strategic Plan 
for 2005 / 6. Comments on the Community Plan 
will be used by representatives to inform their 
contributions to Community Planning Priority 
Sub Groups. 
A further consultation event is planned for 
October. Whilst very positive views had been 
expressed at this last event, as a result of the 
limited number of participants, PAVS will be 
reconsidering its approach. We would be 
interested to receive views on improving the 
format. What would you like to hear about?  
How would you like to be involved? 
 
Contact Fiona Walder, Partnership Support 
Officer at PAVS  
 
 
 
 

TRAINING NEWS 
 
LEARNING FOR THE FUTURE 
 
Book now to be sure of your place on courses 
being offered to volunteers, Trustees and paid 
staff through the PAVS Voluntary Sector 
Training Programme: 
 
• Moving and Handling 
• Basic First Aid 
• Lone Working 
• Foundation Health and Safety 
• Membership Matters 
• Writing Effective Funding Applications 
• Facilitation Skills 
• Assertiveness 
 
NEW FOR 2005!! 
TRUSTEE TRAINING MODULES 
 
There is much more to being a Trustee than 
just turning up to meetings!  These short 2½ 
hour modules cover all aspects of Trusteeship 
and can lead to an Open College Network Level 
3 Certificate.  These modules form part of an 
ongoing support and development programme 
for Trustees - so you can sign up for a couple 
now, and enrol for the others later in the year. 
 
• Trusteeship: An Introduction 
• Effective Meetings 
• Legal Responsibilities (Personnel) 
• Legal Responsibilities (Financial) 
 
All courses are part-funded by Objective 1 
European Social Fund and ELWa, so they 
represent really good value for money, and 
costs of transport and dependent care costs 
can also be reimbursed.   
 
For more information about the learning 
programme visit our website at 
www.pavs.org.uk/training or call Louise on 
01437 769422 
 
 
 
 

Please remember that PAVS will promote your training FREE of charge in our newsletter, 
training bulletin and on our website 
 
Just send details to Louise! 
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Funding Beyond Grants workshops 
 
The Funding Beyond Grants programme was 
launched on the 19th April at the Queens Hall in 
Narberth with the first of six workshops; 
Funding for the Future. 
 
This session looked at some of the 
characteristics of the funding world which have 
an impact on the way in which we look for 
funding as voluntary organisations.  It 
highlighted how important it is to be aware of 
the wider picture in which we are looking for 
funding to support our work long-term.   
The workshop included some hands on group 
work which got everyone thinking about their 
particular organisations.  The session was 
facilitated by Margaret Underwood, who has a 
wealth of experience working in the voluntary 
sector and with key national organisations like 
the Institute of Fundraising and the WCVA.  The 
feedback from participants was excellent and 
we hope that the rest of the courses will be as 
useful to the sector.   
The aim of these workshops is to raise 
awareness of opportunities in the world of 
funding, provide a space for discussion, a 
chance to network and support to move forward 
to meet these challenges.   
 
The other workshops include: 
Funding from Trading - 4th May 
Exploring Tax efficient giving - 17th May 
Funding through Loans - 14th June  
Securing public sector contracts - 28th June 
Developing a Fundraising strategy - 14th July 
 
To book a place on these workshops contact 
Ceri Hind, Project Assistant to the Development 
Team or e-mail development@pavs.org.uk. 
 
Success for the Sustainable Pembrokeshire 
Small Grants Scheme 
 
Funding available through the Sustainable 
Pembrokeshire Small Grants Scheme for 
2004/05 has now all been allocated.  Over the 
last 7 months £47,046.80 has been awarded to 
support 57 local projects.   
 

Awards have included: 
 The Kings Christian Fellowship: 

£1,000.00 for Ballet classes. 
 Freystrop Village Hall Committee: 

£1,000.00 for improvements to the hall. 
 Llandysilio & District Senior Citizens: 

£399.00 to purchase a hot cupboard for 
their Luncheon Club. 

 Friends of Clynfyw: £1,000.00 towards 
workshops at their Enchanted Easter 
Woodland Celebration. 

 
The steady and consistent submission of 
applications over this period has reinforced 
PAVS’ belief in the scheme as a much needed 
source of local funding to support grass-roots 
projects in Pembrokeshire.  
 
This need has been recognised by the Welsh 
Assembly Government who have awarded 
further funding of £135,000 over the next three 
years for PAVS to distribute in small grants.  
This means that we now have funding for the 
scheme until March 2008!  PAVS is one of only 
three County Voluntary Councils in Wales to 
have successfully made the case for a 
continuation of such a Small Grants Scheme.  
 
The next application deadline for the scheme 
will be the 1st July 2005, so if you have any 
possible application ideas then 
you can register an interest now to receive an 
application pack. 
 
To receive an application pack and guidelines 
for the Sustainable Pembrokeshire Small grants 
scheme, once they have been finalised, please 
e-mail enquiries@pavs.org.uk or contact the 
Development Team on (01437) 769 422.  
 
PEMBROKESHIRE KEYFUND                           

 
The most recent meeting of the Keyfund Grants 
Panel approved funding totaling £72,332 for a 
further eight community projects.  
 
Clychau Clochog                                      
£10,000 
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Maenclochog Community Hall                  
£9,050 
Prince's Trust    
£10,000 
Bletherston Church     
£4,010 
Paterarts      
£10,000 
St Teilos Church      
£10,000 
Blaenconin Baptist Church   
£10,000 
Cylch Meithrin Llandysilio   
£9,272 
 
These projects include: a bilingual history book 
about Maenclochog, a mural for Maenclochog 
Community Hall, an arts development officer in 
Pembroke Dock, setting up a temporary radio 
station in the Maenclochog ward, a play area 
and sensory garden in Llandysilio, an 
environmental around Bletherston Church, 
replacing St Teilos community hall roof and a 
garden and art project at the Yo Yo Family 
Centre in Llanion. 
 
There is still over £50,000 available for projects 
in the wards of Pembroke Dock Central or 
Llanion, Pembroke Monkton, St Dogmaels and 
Maenclochog. 
 
The Keyfund is funded by the European 
Regional Development Fund and the National 
Assembly and is managed by PAVS in 
partnership with PLANED, Pembrokeshire 
County Council and community representatives 
from each of the 5 wards.  
 
For further information about this and about 
applying for a Keyfund grant contact Margaret 
Brooks at PAVS. 
 
DEADLINE FOR APPLICATIONS FOR 
PEMBROKESHIRE KEYFUND IS THE  
23rd May. 
 
 
 
 
 

Carers Issues 
 
The next edition of the Carers Supplement is 
due out at the beginning of May. Some of the 
issues covered are:- 

• The Carers Grant 2005-6 – 
Pembrokeshire has received £235,039 
from the Welsh Assembly Government 
and this has been allocated to 18 Carers 
Support Groups, 18 Voluntary Sector 
projects and 1 small grant to the Social 
Care and Housing Carers Asessment 
team. 

• A Carers Day including a Carers Forum 
will be held during Carers Week at 
Clynfyw on Friday 17th June.  The theme 
this year is ‘Work, Rest and Play’ 

• A  new Online Learning Course for 
Carers is being delivered by 
Pembrokeshire College in partnership 
with PAVS.  14 carers have registered 
on the course and are working towards 
their City & Guilds qualification 

Organisations are being encouraged to get their 
copies of the Carers Supplement electronically, 
so if you would like to be added to the e-mail 
list, please contact PAVS.  The newsletter is 
also available on line at 
www.pavs.org.uk/carers.  
 
E-mail workshops will be held in the 
Pembrokeshire Centre for Voluntary Action on 
the following dates: 
 
18th May  2.00-4.00pm 
14th June 6.00-8.00pm 
13th July 2.00-4.00pm 
 
This workshop is designed for anyone who 
would like to be able to take advantage of 
electronic communication but has not got an 
email address and needs some information 
about how to set one up.  By the end of the 
session you will be able to send and receive 
email, join online communities and sign up to a 
variety of information services. 
 
For more information and to book a place 
please contact Sue Blantern on 01437 769422 
or email sue.blantern@pavs.org.uk 
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Volunteering Networks 
 
Pembrokeshire Environment Volunteer 
Network 
 
If you are a volunteer manager working for an 
environment voluntary group you might be 
interested in joining PEVN.   
 
The aims of PEVN are: 

• To develop, maintain and share good 
practice in volunteering 

• To provide opportunities for the 
exchange of information and ideas 

• To access training opportunities and 
influence the development of future 
training 

• To provide opportunities for network 
support 

• To develop a county identity for 
environment volunteer opportunities in 
Pembrokeshire 

• To link with the Pembrokeshire Volunteer 
Organisers Network 

• To promote and encourage voluntary 
action in the environmental sector in 
Pembrokeshire 

• To enable potential volunteers to access 
information on projects / organisations in 
the environmental sector in 
Pembrokeshire 

• Organisations will aim to supply event 
information to PEVN 

 
For more information about PEVN or to get an 
application form, contact PAVS 01437 769422 
 
 
Pembrokeshire Volunteer  
Organisers’ Network 
 
PVON was launched in June 2002 to provide a 
support network for paid and unpaid volunteer 
managers in Pembrokeshire.  The links that 
have been established between the 
organisations through PVON have provided an  
opportunity for Volunteer Managers to share 
experiences, exchange skills and knowledge.  
Since the launch, PVON has received £1500 in 
total from the Sustainable Pembrokeshire Small 

Grants Scheme administered by PAVS.  The 
money has been used to deliver training 
workshops and skills exchange sessions 
looking at relevant issues in all aspects of 
volunteer recruitment and management.  In 
April PVON held a re-launch event to raise the 
profile of PVON to encourage greater 
participation of existing members in addition to 
attracting new members.  To find out more 
about PVON or to obtain a membership form, 
please contact PAVS on 01437 769422. 
 
Both groups are by membership only. For more 
information, contact PAVS on 01437 769422 or 
e-mail volunteering@pavs.org.uk  
 
Calling all young 
people………………………………….…… 
 
Extract from Media Release – Russell 
Commission 
 
Russell Commission proposals aim to 
create a step change in youth volunteering 
 
“Young people are central to the Russell 
Commission’s recommendations for a new 
national framework on the future of youth 
volunteering. Young people will be placed at the 
centre of the volunteering experience, 
empowering them to make decisions, giving 
them meaningful choices, and involving them at 
every stage of tackling community needs. 
 
The Russell Commission’s proposals for a new 
national framework for youth action and 
engagement set out a shared ambition to attract 
one million more young people into volunteering 
within five years. 
 
The Report calls for a new youth led framework 
to increase the quantity and quality of youth 
volunteering and encourage more young people 
from disadvantaged backgrounds to get 
involved. Ian Russell, CEO Scottish Power 
says: “The Commission’s overarching finding is 
that there is a need for a new national 
framework for youth action and engagement 
and a need to match the enthusiasm from 
young people to volunteer with the enormous 
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goodwill from the voluntary and community, 
government and private sectors to support their 
involvement. Our challenge has been to design 
a new national framework which will bring 
together all youth volunteering activities in a 
shared sense of purpose. By responding to the 
needs and aims of young volunteers 
themselves, the national framework aims to 
make volunteering commonplace among young 
people and help establish a pattern of lifelong 
engagement which will be to the mutual benefit 
of the individual, the local community, and 
Britain as a whole. The private sector, the 
voluntary and community sector, young people 
themselves supported by government all have 
an important part to play in bringing about this 
shared ambition.” 
 
Full details of the report are available on 
www.russellcommission.org  

Millennium Volunteers is a UK wide initiative 
designed to promote and recognise 
volunteering among young people aged 16 to 
24. The programme is funded by the Welsh 
Assembly Government and managed by Wales 
Council for Voluntary Action. Volunteering 
Pembrokeshire at PAVS supports this 
Programme and encourages young people to 
join. Volunteering Pembrokeshire has been out 
to schools and youth groups to give short 
presentations on the Millennium Volunteers 
Programme. 
 
The aims of the programme are to: 

• Offer challenging and interesting 
volunteering opportunities for all young 
people 

• Enable young people to gain new skills 
and access training opportunities 

• Increase recognition of volunteering by 
young people in the community 

• Set a standard for volunteering 
opportunities in Wales 

• Make a positive impact within local 
communities 

• Encourage ownership of the programme 
by young people 

 
What does it involve? 
The Certificate of Recognition is awarded for 
100 hours of volunteering undertaken and the 
Award of Excellence, from the First Minister of 
the Wales Assembly Government is awarded 
for 200 hours of volunteering achieved. 
 
Organisations can benefit from applying for a 
grant of £50 to £7,000 to run their own project. 
Volunteering Pembrokeshire can assist with 
applications. Dates have been set for 
forthcoming MV Advisory Panel meetings with 
deadlines for submission of applications: 
 
Meeting Date  Closing Date 
29 June 2005   10 June 2005  
14 Sept 2005   26 August 2005  
25 Jan 2006    6 Jan 2006 
 
Please contact Volunteering Pembrokeshire if 
you have any queries and need further 
information. Alternatively, visit 
http://www.wcva.org.uk  
 
 
 
VOLUNTEER OF  
THE YEAR 2005 
 
This year 2005 has been designated by the 
Government as the Year of the Volunteer. The 
Assembly has set aside £100,000 for a 
programme to mark the year and Sian Tones 
has been appointed to Co-ordinate the initiative.  
A small steering group, with representatives 
from the Assembly and the voluntary sector, 
has identified the following key focus areas for 
the Year of the Volunteer in Wales: 
 
A national media campaign which will 
promote the benefits of volunteering and 
highlight positive, non-traditional images of 
volunteering.  It will emphasise the scale and 
success of volunteering in Wales. 
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Make it easier to volunteer, by developing a 
single enquiry point where enquiries can be 
received and directed to volunteer bureaux or to 
the website www.volunteering-wales.net.  The 
phone number will be well publicised during the 
Year and the new system will continue beyond 
2005 as a positive legacy of the Year. 
 
Maximise existing activities.  Many activities 
already planned to promote volunteering (such 
as Volunteers’ Week, the Wales Volunteer of 
the Year Award, Make a Difference Day and 
International Volunteers’ Day) will be jointly 
branded as Year of the Volunteer events.  A 
bilingual logo will be available for use by local 
groups who are planning events which accord 
with the aims of the Year. 
 
Challenge to the corporate sector.  It is 
hoped to persuade business and public bodies 
to support employee volunteering programmes.  
Advice and information will be available on how 
to set up such schemes.  It is now four years 
since the UN Year of Volunteers, when there 
was a long lead in time and a great deal of 
investment.  However, there is little that can be 
identified as a legacy of that Year.  By contrast, 
the Year of the Volunteer 2005 has had a very 
tight planning time in Wales.  But there is a 
clear commitment to achieving something 
during the year which will leave a lasting legacy 
and which will have a lasting impact on 
volunteering in Wales. 
 
 

Volunteering One-Stop Telephone Line 
 

The Year of the Volunteer 2005 Initiative is 
launching a new one-stop helpline for 
volunteering enquiries across Wales. Enquiries 
will be directed through to the local volunteer 
bureau by identifying the post code of the caller 
through the STD code. The number is 0845 365 
2005 and will be launched on April 27th 2005.  
 

 
 
 
 
 

VOLUNTEERS’ WEEK 1 – 7 JUNE 2005 
 
For 21 years now, Volunteers' Week has been 
flying the flag for volunteers in the UK. The 
main annual festival of volunteering, it aims to 
raise the profile of volunteers and the 
contributions they make: to communities at 
home and overseas, and to the environment. In 
Wales, Volunteers' Week is coordinated by 
Wales Council for Voluntary Action. Visit the 
website www.wcva.org.uk for more information 
and contact your local volunteer bureau to find 
out what is happening in your local area. 
 
Here are a few ideas to get started: 
 
• The broad aims of the Week focus on 

‘recognise, reward and recruit’. Think about 
what you want to achieve. Keep it simple 
and do not try to do everything. 

• Can you use Volunteers’ Week as a focus 
for what you are already trying to do, for 
example to launch a new training course, to 
welcome new management committee 
members or volunteers, or to build contact 
with new groups. 

• Assess your resources in terms of time, 
energy, budget and willing helpers. Who 
else can you involve? Who might offer 
resources “in kind” to stretch your budget 
further? 

• Is your event or activity of media interest? 
Can you make it more so by doing 
something of local interest, with visual 
impact or highlighting “human interest” 
stories? 

 
The deadline for ordering items from WCVA to 
celebrate Volunteers Week is 10 May 2005. 
Information on www.wcva.org.uk  
 

Pembrokeshire Volunteers Week Event 
 

PVON will be holding an event to celebrate 
Volunteers’ Week on Wednesday 8 June 2005 
at the Picton Centre, Haverfordwest. Would you 
like to join us? Full details can be obtained from 
PAVS on 01437 769422 
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12 nominations for the Wales Volunteer of the 
Year Award 2005 have been put forward for 
Pembrokeshire. The awards recognise 
outstanding volunteers in three  
categories - adults, young people and groups.   
Last year 116 nominations came in, from every 
part of Wales. Those nominating a volunteer 
included staff and volunteers of voluntary and 
public organisations, beneficiaries, neighbours 
and friends.  Those nominated were recognised 
for the personal qualities they brought to their 
work as a volunteer, for their vision and 
dedication and for the benefit to the community. 
These volunteers were engaged with a huge 
range of activities including local community 
projects, recycling schemes and environmental 
regeneration, museums, children’s work and 
much more.  Information about last year’s top 
three winners in each category can be 
downloaded from the website 
www.wcva.org.uk/volunteering .  
 
Latest Volunteering Opportunities 
 
DISABLED SWIMMERS ASSOCIATION 
Volunteer Swimmer  
 
PEMBROKESHIRE MIND 
Volunteer Befriender 
Volunteer For Carers Support Services 
 
PEMBROKESHIRE SUPPORT GROUP OF 
NATIONAL OSTEOPOROSIS SOCIETY 
Volunteer Treasurer 
 
CONNECT DRA 
Volunteer Committee Member 
 
PRINCES TRUST— CYMRU 
Volunteer Stores Assistant 
 
PEMBROKESHIRE AND DISTRICT CITIZENS 
ADVICE BUREAU 
Volunteer Trustee 
 

TOC H—HOSPITAL LIBRARY SERVICES 
Volunteer Patient Library Service 
 
EXPERT PATIENT PROGRAMME 
Expert Patient Volunteer Tutor 
 
TRAINING NEWS 
 
BASIC SKILLS - A BASIC RIGHT 
 
Delegates at this conference had an informative 
- and enjoyable - day looking at the problem of 
basic skills and what part the voluntary sector 
can play in delivering solutions.  Keynote 
presentations from the Basic Skills Agency and 
National Support Project described the negative 
effects that a lack of basic skills can have on 
someone's life and highlighted the extent of the 
problem in Wales. 
 
Workshops and case studies highlighted 
innovative and practical ways of supporting 
people with basic skills needs, and numerous 
exhibition stands provided a wealth of 
information about local support and training 
opportunities. 
 
The second phase of the Basic Skills Strategy 
for Wales is soon to be published and it is 
timely that the BBC is about to launch a new 
adult literacy campaign: 
 
RaW - Reading and Writing:  read more and 
write better with the BBC 
 
RaW will be launched from October 2005, the 
BBC's biggest ever adult literacy campaign - a 
fresh, entertainment-led drive to engage the 
passions and interests of its audience.  RaW is 
aimed at intermediate readers in the UK 
between the ages of 25 and 54.  Over a  3-5 
year period, the purpose is not simply to 
improve basic skills but to create a fun and 
interactive space to learn based around the 
everyday practical experiences of adult 
learners.  Built around BBC programmes and 
talent, RaW will engage with people's passions, 
interests and hobbies to build a legacy that will 
extend well beyond the life of the campaign. 
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To find our more about ways that your group 
could collaborate and to receive regular news 
updates on RaW, please sign up to the 
newsletter by following this link:   
www.bbc.co.uk/raw/newsletter.html  
 
From July your organisation can register direct 
as a partner for the RaW campaign - you can 
choose your level of involvement on line.  More 
details will follow in the RaW newsletter - and 
we'll keep you informed! 
 
PEMBROKESHIRE FESTIVAL OF LEARNING 
21 - 27 May 2005   
 
Members of the Voluntary Sector Training 
Advisory Group have come together to produce 
a programme of events and activities during 
Adult Learners’ Week designed to encourage 
people to take up learning opportunities. 
 
Events include a fun-day on Castle Square with 
Pembrokeshire Mind; Yurt Building with Sand 
Palace Arts; an open day at the Pembrokeshire 
Centre for Voluntary Action (PAVS) with Top 
Tips on … sessions and e-Learning 
opportunities; workshops on global citizenship 
at Global Connections in Pembroke; Silver 
Surfing on the Internet with Age Concern; and 
an event with a focus on food - for health, for 
money and for fun - organised by 
Pembrokeshire Carers Outreach.  See the 
Pembrokeshire Learning Festival programme 
for full details. 
 
All the events are FUN and FREE so come 
along and celebrate learning!   
 
READY SET GO 
 
Ready SET Go is an exciting project managed 
by Chwarae Teg, the leading agency for the 
economic development of women in Wales.  It 
aims to encourage more women into non-
traditional training and word opportunities by: 
 

• developing specialist accredited training 
sessions to include personal 
development, confidence building and 
skills awareness 

 
• providing support into further training, 

work experience and employment 
 

• providing diversity training to teacher, 
educators and advisers to help reduce 
gender stereotyping in advice and 
support 

 
• working with employers to raise 

awareness of the potential of recruiting 
women into non-traditional areas and 
look at addressing the barriers faced by 
women entering these sectors 

 
The project is open to women (aged over 16) in 
the Objective 1 areas – which includes 
Pembrokeshire.  Short courses are usually 
FREE and costs of travel and registered child/ 
dependent care can be reimbursed.  So, if you 
would like any further information about this 
project, contact the Ready SET Go team on 
01267 232434 or visit their website at 
www.chwaraeteg.com 
 
VOLUNTARY SECTOR WORKFORCE 
DEVELOPMENT HUB 
 
WCVA (Wales Council for Voluntary Action) has 
been given approval to establish a voluntary 
sector workforce development hub with a view 
to ensuring that the UK-wide Sector Skills 
Council actually deliver on the stated priorities 
and targets that affect the voluntary sector in 
Wales. 
 
The role of the hub will be to form effective 
working relationships between the Sector Skills 
Councils and Welsh voluntary sector 
organisations to promote skills development 
and good employment practice in order to 
support the recruitment, retention and 
development of staff, volunteers, trustees and 
board/committee members in the voluntary 
sector. 
 
To date, work has focused on the setting up of 
the hub and a variety of research projects have 
taken place, mainly into generic skills gaps and 
shortages in the sector and the learning needs 
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of voluntary sector managers.  All this work will 
underpin the development of a 3-year strategic, 
business and marketing plan for the Wales hub. 
An advisory panel needs to be set up to 
oversee the work of the hub and to advise on 
future developments.  If you are interested in 
being part of this group, or in being a member 
of an e-mail group for future 
updates/consultations, please contact Kate 
Thomas, WCVA Training Manager on 029 2043 
1715 or e-mail klthomas@wcva.org.uk.   
 
NEWS in brief … 
 
Pembrokeshire CCET (Community 
Consortium for Education and Training) has 
recently submitted an initial proposal to the 
ELWa Common Investment Fund.  If 
successful, the money (in the region of 
£250,000) will be used to promote collaborative 
working in the delivery of post-16 education and 
training in Pembrokeshire.  One element of the 
proposal focuses on adult and community-
based learning, and includes the voluntary 
sector as a key partner.  Watch this space for 
further announcements! 
 
Learning Community Accounts (LCA) – 
subject to final approval from the Welsh 
Assembly Government, ELWa will shortly be 
announcing their five LCA pilot projects.  The 
PAVS Learning in the Voluntary Sector training 
project exactly mirrors the process put forward 
under the LCA model:  working with 
communities/groups to identify training needs; 
developing a learning plan; implementing and 
evaluating a training programme and 
nominating Learning Champions to drive the 
process forward.  ELWa has confirmed that the 
project will be included in the evaluation of the 
LCA model, and it is likely that we will be asked 
to share our experiences with others as the new 
pilots are announced!  Nice to know that 
Pembrokeshire is ahead of the game! 
 
On-line learning – PAVS is applying to 
become a LearnDirect Link Centre, working 
with Pembrokeshire College to open up a whole 
range of on-line learning opportunities to the 
voluntary sector.  Taster sessions will be run 

during Adult Learners’ Week – see the 
Pembrokeshire Festival of Learning 
programme! 
Learning for Living – the on-line learning 
course which is currently being piloted by 15 
carers in Pembrokeshire has been nominated 
for a Social Care Accolades Award in the 
section for Innovative Training and 
Development.  Finalists will be announced in 
May. 
 
FREE TRAINING RESOURCES for DIRECT 
PAYMENTS! 
 
The Basic Skills Agency has produced a FREE 
training and support pack for organisations that 
work with people who are in receipt of benefits.  
It is designed to give you key information about 
the change to Direct Payments, and provides a 
whole set of resources to help you work with 
your client group so that you can provide 
effective help and advice. 
 
In addition to the pack, there are three websites 
that are useful if you are helping people to 
understand how to use and operate an account 
for the first time, especially those who may 
need to learn to budget or alter the way in 
which they currently operate their finances. 
 
www.fsa.gov.uk/consumer/banking - case study 
and information on opening and running 
accounts 
 
www.moneymatterstome.co.uk – NIACE 
website covering all areas of financial literacy, 
including an interactive cash machine 
 
www.money-bsa.org.uk – Basic Skills Agency 
site, providing news, information on resources 
and training related to financial literacy 
Limited copies of the resource pack are 
available NOW from the Pembrokeshire Centre 
for Voluntary Action at PAVS in Haverfordwest.  
Phone Louise on 01437 769422 to get your 
copy! 
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Broadband Update… 
In our last issue, we revealed that a large 
number of areas in Pembrokeshire will have 
access to broadband over the coming months.  
Next in line are Llanboidy on 18th May, Dinas 
Cross on 29th June, Maenclochog on 6th July, 
Dale on 13th July Martletwy on 20th July and 
Puncheston, Clarbeston and Crosswell 
switched on the 27th July. 
 
Take up in Wales is currently 16.8% - above the 
UK average so it’s proving very popular, with 
prices now at a similar level to dial-up. More 
information on broadband availability can be 
found on the BT Broadband website – 
www.bt.com/btbroadband  . The BT broadband 
checker will be able to tell you the sort of 
download speeds that you will be able to 
receive.  
 
If you’re already in a broadband enabled area 
and considering you’re broadband options, 
you’ve probably already discovered that there 
are many companies offering lots of different 
packages. There are a couple of websites 
which may be able to offer impartial guidance in 
choosing packages such as USwitch 
www.uswitch.com  or ADSL Guide 
www.adslguide.co.uk which are listed by 
OFCOM, the telephone regulator on their 
website.  
 
Try out Broadband…. 
If you don’t know what all the fuss is about and 
want to try out Broadband or want to research 
the options, please drop into our Free 
Broadband drop-in desk in the front of the 
Centre for Voluntary Action at our 
Haverfordwest office. 
 
Fundraising opportunity with BT…… 
BT is offering Voluntary Organisations with a 
website the opportunity to raise funds for their 
organisation.   
BT will provide a banner with a Broadband link 
from your website to their sales team.  Every 
time a user clicks on the banner and signs up to 
a BT Broadband product you will receive 
money.  For further information about this 

opportunity contact 0870 607 2777 or email 
broadband@dmsluk.co.uk.  
 
IT Safe….. 
The volume of spam emails, virus attacks and 
other security problems have been on a steady 
increase.  In order to address these problems 
the government has set up a service called 
ITsafe. 
 
The ITsafe website provides advice in plain 
English about protecting computers, mobile 
phones and other devices from malicious 
attack.   
IT’s two main features are a glossary in plain 
English and a low-volume Alerting Service sent 
to you via email.  This will warn you of the most 
serious risks that might affect you when you 
use your computer.  
 
For more about ITsafe, including ways to assist 
in getting the message across to your 
community, visit the website at 
www.itsafe.gov.uk 
 
Top Tips for Online Security. 
 
Anti Virus Software 
When connecting to the internet, it is always 
important to have the latest anti-virus software 
to protect your PC.  Anti virus software is 
available to purchase in local stores, and there 
are some freeware services available online. 
Once you have installed your software, it is 
important to download updates on a regular 
basis.  
 
Firewall 
When you start using a broadband connection it 
is very important that you protect your computer 
as it is ‘always online’ and is more susceptible 
to attack!  These attacks take the form of small 
programs that will copy themselves on your 
hard drive and send back information when 
you’re online. These programs are known as 
Spyware or Adware as they sometimes appear 
as a small ‘pop-up’ window. 
 
Firewalls are available on the market as a 
standalone piece of hardware that sits between 
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your PC and the internet. They are also 
available as software, which protects your 
system virtually.   
 
What’s IT all about? 
In response to a recent survey that found many 
people do not understand the terms used to 
warn them of internet security threats, we have 
devised this short quiz to help out. 
 
True or False? 
 
Spyware 

a) small programs that monitor your every 
move on the computer slowing down 
your computer and breaching your 
privacy 

 
b) the cool sunglasses worn by Sean 

Connery as he whisks around the world 
 
Virus 

a) When your computer catches a nasty 
rash from an email, develops red spots 
and gets so tired it has to lie down 

 
b) a nasty program, usually sent in an email 

you are not expecting, that is designed to 
damage your computer (see above) 

 
Pharming 

a) The new funky way to grow fruit and 
vegetables online – a sort of virtual farm 

 
b) When fraudsters redirect you from real 

sites to fake websites – usually banking 
sites 

 
Phishing 

a) Fraudulent e-mails and pop-ups to fool 
you into revealing personal information 
for criminal gain. 

 
b) A pleasant pastime enjoyed by many 

including Bing Crosby. 
 
Trojan 

a) A Hollywood movie sequel to the film 
Gladiator 

 

b) Malicious software disguised as a 
harmless program 

 
How did you score? 
 

1. answer: a 
2. answer: b 
3. answer: b 
4. answer: a 
5. answer: b 

 
 

 
 
Delivering a Better Computing Experience 
for Welsh Speakers 
Did you know you can now use Windows XP in 
Welsh? In response to huge interest, Microsoft 
has worked with the Welsh Language Board to 
develop two new Welsh-language interface 
packs – one for Windows XP and another for 
Office 2003. They are free to download, and 
enable Welsh speakers to work more easily in 
their chosen language whether at home, in 
business or in education.  
 
How to get a copy: 
 
1. Download your free version of the Welsh 
interface you need to go to the Microsoft 
website page at 
http://www.microsoft.com/uk/windows/cymruwal
es  and follow the instructions for download and 
installation 
 
2. Post - you can request a disc by contacting 
the Welsh Language Board at: 
Market Chambers 
5/7 St Mary Street 
Cardiff 
CF10 1AT 
 
3. Email your request to 
post@welsh-language-board.org.uk 
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Datblygu Sgiliau Dwyieithrwydd : Sut i Greu 
Gwefan Ddwyieithog  
 
Yn aml iawn un o’r pwyntiau cyswllt cyntaf 
rhwng mudiad gwirfoddol a’r cyhoedd yw’r 
wefan.  Mae’r rhan fwyaf o bobl yn ymwybodol 
o bwysigrwydd cael gwefan atyniadol, 
ddefnyddiol a hawdd ei thramwyo, ond ydych 
chi erioed wedi ystyried cael gwefan 
ddwyieithog fydd yn gwasanaethu’r ddwy brif 
gymuned ieithyddol yn Sir Benfro? 
 
Cyn mynd ati, dyma grynodeb o rhai o’r 
egwyddorion sylfaenol ac arferion da i’w 
hystyried : 
 
Cyfeiriad Gwe – Os oes gan eich mudiad deitl 
dwyieithog, beth am gael cyfeiriadau gwe yn y 
ddwy iaith e.e. www.gwirfoddol.com a 
www.voluntary.com gyda’r cyfeiriadau 
gwahanol yn arwain at dudalen hafan yn yr un 
iaith a’r cyfeiriad, neu at dudalen hafan gwbl 
ddwyieithog sydd wedyn yn cynnig dewis iaith.   
 
Hafan – Os ydych yn creu tudalen hafan 
ddwyieithog, dylech anelu at sicrhau 
cydraddoldeb o ran y ddwy iaith (cynnwys a 
dyluniad), gan gynnig dewis iaith i’r darllenydd 
ar gyfer y tudalennau dilynol.  Os ydych yn creu 
tudalennau hafan ar wahan yn y Gymraeg a’r 
Saesneg, dylid sicrhau eu bod yn ddrych o’i 
gilydd, ac yn cynnwys dewis iaith er mwyn 
mynd a’r darllenydd at y dudalen hafan 
gyfatebol yn yr iaith arall. 
 
Cynnig Dewis Iaith – Dylid cynnig dewis iaith 
i’r darllenydd ar bob tudalen drwy gyfrwng 
botwm wedi ei farcio ‘Cymraeg’ neu ‘English’, 
fydd yn cyfeirio’r darllenydd at y dudalen 
gyfatebol yn yr iaith arall. 
 
Cymraeg a Saesneg Clir – Dylid ceisio sicrhau 
Cymraeg a Saesneg clir ar wefannau.  Mae gan 
Ganolfan Bedwyr ym Mangor argymhellion 
ynglŷn â defnyddio Cymraeg Clir. 
 
Prawfddarllen – Dylid sicrhau fod proflenni 
cynnwys yn cael eu prawfddarllen gan olygydd 
cymwys er mwyn osgoi gwallau iaith, cyfieithu 
clogyrnaidd ac ati.  Mae cyngor ynglŷn â 

chyfieithu a golygu ar gael gan Gymdeithas 
Cyfieithwyr Cymru.    
Acenion – Gallwn ddarparu cyngor ynglyn a 
sicrhau fod acenion (yn enwedig y to bach ar 
‘w’ ac ‘y’) yn ymddangos yn gywir ar eich 
gwefan. 
 
Diweddaru Deunydd – Yn ddelfrydol dylid 
diweddaru deunydd ar gyfer y wefan yn y ddwy 
iaith ar yr un pryd, a’i osod ar y wefan ar yr un 
pryd. 
 
Cydraddoldeb Dylunio – Dylai’r dylunio fod yn 
gyfartal yn y ddwy iaith er mwyn sicrhau 
cydraddoldeb. 
 
Llyfrgell Gyhoeddiadau – Dylid rhoi gwybod 
ym mha iaith/ieithoedd mae amrywiol 
gyhoeddiadau ar gael, ynghyd â maint, fformat 
ac amser llwytho’r ffeil.  Dylid osgoi cyfieithu 
teitlau dogfennau i’r Gymraeg oni bai eu bod ar 
gael yn y Gymraeg. 
 
[Diolch i Cymad a Bwrdd yr Iaith Gymraeg am y 
wybodaeth uchod] 
 
Rhagflas a chrynodeb yn unig a geir yn yr 
erthygl hon.  Os am fwy o gyngor a chymorth 
ynglŷn â chynllunio gwefannau dwyieithog, neu 
ynglŷn ag un rhyw fater sy’n ymwneud â 
datblygu dwyieithrwydd o fewn eich mudiad, 
beth am gysylltu ag Estyn Llaw ar y ffôn : 
(0800) 9177 969  neu’r ebost : 
ymhol@estynllaw.org .  Edrychwn ymlaen at 
glywed wrthych. 
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Developing Bilingualism Skills : How to 
Create a Bilingual Website  
 
Very often these days, one of the first points of 
contact between a voluntary body and the 
public, is the organisation’s website.  Most 
people are aware of the importance of ensuring 
an attractive, useful and easily navigable 
website, but have you ever considered creating 
a bilingual website that will serve the two main 
linguistic communities in Pembrokeshire?    
 
Before embarking upon this course of action, 
here is a summary of some of the main 
principles and elements of good practice that 
should be considered. 
 
Domain Name / Web Address – If your 
organisation has a bilingual title, you could aim 
for two domain names / addresses (one in each 
language) e.g. www.gwirfoddol.com and 
www.voluntary.com where each domain name 
links to a home page in the same language, or 
to a fully bilingual home page that offers the 
user a subsequent language choice.   
 
Home Page – If you are creating a bilingual 
home page, you should aim to ensure that the 
principle of equality is adhered to (in both 
content and design), offering users a language 
choice for subsequent pages.  If you are 
creating separate homepages in Welsh and 
English, you should ensure that they reflect one 
another in content and design, and that a 
language choice is available to link users to the 
corresponding home page in the other 
language. 
 
Language Choice – The user should be 
offered a language choice on every page of 
your website by means of links marked 
‘Cymraeg’ or ‘English’ which will direct the user 
to the corresponding page in the other 
language. 
 
Plain Welsh and English – The Welsh and 
English used in websites should be clear and 
easily understood.  Canolfan Bedwyr in Bangor 
have recommendations regarding the use of 
Cymraeg Clir, Plain Welsh. 

Proofreading – The content of websites should 
be proof-read by a qualified editor in order to 
avoid spelling mistakes, literal translation etc.  
The Association of Welsh Translators offer 
advice   regarding translation and editing 
issues.    
Accents – We can offer advice regarding how 
to ensure that accents (especially the 
circumflex accent on ‘w’ and ‘y’) transpose 
correctly to your website. 
 
Updating Material – Ideally material being 
updated on your website should be updated 
and uploaded simultaneously in both Welsh and 
English. 
 
Equality of Design – The design for both 
language versions of your website should 
match exactly in order to ensure equality. 
 
Publications Library – The website should 
inform users in which language/languages 
various documents are available, along with 
information regarding the size, format and 
download time of the file.  Avoid translating the 
titles of documents to Welsh unless those 
documents are available in Welsh. 
 
[Thanks to Cymad and the Welsh Language 
Board for the above information.} 
 
This article only offers an introduction and 
summary of these issues.  If you would like 
more advice or support regarding developing a 
bilingual website, or regarding any issue to do 
with developing bilingualism within your 
organisation, how about contacting Estyn Llaw 
by phone : (0800) 9177 969  or via email : 
enquiries@estynllaw.org .   We look forward to 
hearing from you. 
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The Rewards of Volunteering  
 
The philosophy of volunteering has changed 
very much in recent years. Many people are 
now volunteering to enrich their own lives - 
giving something back to their community is an 
added bonus. Several volunteering 
opportunities offer comprehensive training 
programmes to volunteers, often with 
accreditation. Through volunteering, many 
people are now achieving recognised 
qualifications, gaining valuable work experience 
in addition to meeting new people and building 
confidence. It can be the route back into the 
work place which can be a very daunting 
prospect for people who have been out of the 
job market for some time. PAVS’ Volunteering 
Pembrokeshire service is currently offering 
information on over 400 volunteering 
opportunities in Pembrokeshire on behalf of 200 
voluntary organisations. There is a huge variety 
of opportunities ranging from conservation 
work, IT and admin, working with children and 
adults in a caring capacity, media and research, 
and retail just to mention a few.  We have 
dedicated the next few pages to voluntary 
groups who have taken this opportunity to 
showcase their volunteering initiatives. If you 
would like to find out more about these 
initiatives or would like to see what else is on 
offer, visit the Volunteer Information Centre at 
the PAVS office or call Volunteering 
Pembrokeshire on 01437 769422.  

 
Age Concern Pembrokeshire 

 
We like to think every year is the Year of the 
Volunteer at Age Concern Pembrokeshire. 
That’s why if you join us we’ll train you, support 
you, bring out your skills and experience, and 
even, occasionally, entertain you! 
 
At Age Concern Pembrokeshire we know about 
getting older and the challenges and 
opportunities faced in today’s fast and changing 
world. Age Concern Pembrokeshire is a local 
charity working exclusively within 
Pembrokeshire for the well-being of our older 
people and their families.  

Our various services, all delivered by trained 
volunteers, include Carers’ Support, Hospital 
Homecoming, Odd Jobs, Welfare Benefits and 
Information. We even have Flying Angels who 
fly about the county undertaking one-off or 
short-term tasks wherever they’re needed. 
We have vacancies in most of our services but 
currently we’re particularly looking for 
volunteers for our Odd-Job scheme in the 
Milford/Pembroke Dock and Fishguard areas 
and for people to give on-to-one computer 
support to over 50s at venues all around the 
county.  
So, if you’d like to help us help the older people 
of Pembrokeshire and think you’d work well as 
part of our team, give Angela a ring on 01437 
769972 or drop by 2A Holloway, Haverfordwest. 
 
CSV-RSVP in Wales 
Volunteering is good for your health – and that’s 
official! Older people who volunteer live longer, 
fuller and happier lives. 
 
RSVP In Wales is a national organisation, part 
of UK-wide Community Service Volunteers. We 
welcome anyone over 50 who wants to 
volunteer and particularly encourage the “first-
time” volunteer. 
 
RSVP is committed to developing projects 
which answer local needs. Volunteering is a 
great way to keep in touch with your community 
and make new friends. You can decide when, 
where and how often you give your time. 
 
There are various volunteering opportunities in 
your area, these include helping out in local 
schools, befriending, driving and knitting for a 
variety of outlets, both locally and overseas. 
 
For more information call Tina Webb 01437 
768195 email: tina.rsvp@boltblue.com website 
www.csv-rsvp-wales.org 
 
Visually Impaired Programme 
 
Would you like to work in a variety of places 
around the county? A volunteering post is 
available to help with the running of a 
social/support groups for people with a visual 
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impairment. The groups take place in Tenby, 
Milford Haven, Pembroke, Haverfordwest, 
Fishguard, St Davids and Crymych. The groups 
take place once a month and offer an 
opportunity for those with a sight loss to meet in 
an informal setting and have a social afternoon 
with either guest speakers coming along or 
weather permitting, trips out to garden centres 
and  afternoon tea. The groups run from 2pm 
until 4pm but members are picked up by 
minibus prior to this so the afternoon is usually 
1pm until 5pm. Many members need a little 
helping hand embarking and disembarking from 
the minibus. 
 
We visit a variety of places and the people you 
will encounter are mainly elderly, having lost 
their sight due to old age. They like nothing 
more than a good natter. You would help mainly 
with the minibus and the general running of the 
groups, making sure everyone is comfortable 
and helping with the teas. 
If you are interested in finding out more, please 
phone Tom Forgaard on 01437 776111. 
 
Haven Credit Union 
 
What is a Credit Union and how can you help? 
A Credit Union is a savings and loans 
organisation based on co-operative principles. It 
is set up, owned and run by its members. Credit 
Union members save together and create a 
pool of money from which low-cost loans are 
made. Haven Credit Union is run by volunteers 
and could not function without volunteer 
support. All volunteers are members of the 
Credit Union.  Volunteers work in many different 
capacities in Haven Credit Union usually 
starting by working at the collection centres 
where they are trained to: 

o Collect money 
o Accurately record the collection 
o Bank the money at the post office 
o Provide appropriate financial advice to 

clients 
Further training opportunities come up during 
each year and all training is free. 
 
With the decision to pay a dividend approved by 
the members at its recent Annual General 

Meeting in February 2005, Haven Credit Union 
Ltd has achieved another of its objectives. It 
has always offered a secure place for savings, 
and loan finance at relatively low rates of 
interest. It now can offer members a return on 
their savings, even where amounts held are 
fairly small. Since its creation in 2002, Haven 
Credit Union has expanded its operations so 
that it now operates in Pembroke Dock, 
Pembroke, Monkton, Neyland, and 
Haverfordwest, as well as out of its Milford 
Haven office. In addition, it operates two Puffin 
Savers Clubs for school children in Hakin and 
Prendergast Junior Schools. Membership 
presently stands at well over 600 and is 
growing steadily.  
 
Collection Points are staffed entirely by 
volunteers, and Haven Credit Union is therefore 
constantly on the look out for new volunteers.  
Volunteering offers you the opportunity to meet 
and make new friends as well as developing 
new skills. You can find out more about 
becoming a credit union volunteer by calling 
01646 694080.  
 
Make a Wish Foundation 
 
Make a Wish Foundation UK grants wishes for 
children living with life threatening illness. A 
wish granted is true magic for a child and 
provides happy memories for the family when 
perhaps time finally runs out. In September 
there is an annual event, Wish Pedlars Fun 
Cycle Ride, which takes place in various 
regions across the UK. If you would like to find 
out about this event and where it is happening 
near you, please call 01994 419814 or 
07739541749.  Volunteers are encouraged to 
help with the organisation of events, carrying 
out activities like fundraising, marketing, 
administration etc. All out of pocket expenses 
are paid like insurance, parking meals and 
travel.  Training where appropriate is also 
provided.   
 



Spotlight on Volunteering Pembrokeshire 

                                                       19                                 www.pavs.org.uk 

 
NACRO CYMRU 
A Resettlement Information and Advocacy 
Service 
 
Nacro Cymru aim to make society in Wales 
safer by finding practical solutions to reduce 
crime.  The Resettlement Service is for anyone 
leaving custody and resettling in South-West 
Wales.  We aim to prevent further offending by 
offering quality information and support, which 
in turn will help ex-offenders to fully resettle 
back into the community. The main areas 
where assistance is required are housing, 
employment, Benefits and drug and alcohol 
issues.  We gain referrals by attending prisons, 
usually at the request of prison workers but also 
from the prisoners directly, once received we go 
in and interview the person concerned, assess 
their needs and follow up by assisting them to 
be able to leave custody with some hope for the 
future.  Once released we accompany them, if 
they so wish, to housing, employment and 
Benefit Agency interviews; we also assist in 
finding accommodation in temporary 
accommodation such as bed and breakfast or a 
hostel. 
The role of volunteers is to assist the 
Resettlement Project Workers acting as a 
mentor for people released from custody.  You 
will work closely with the Nacro Cymru staff in 
delivering this service.  You may also be 
required on occasions to help man the all 
Wales Resettlement Information Service, 
through the provision of a bilingual telephone 
help line, which provides quality resettlement 
information to ex-offenders and their families, or 
agencies dealing with ex-offenders.  We 
welcome applications from ex-offenders as part 
of our equality and diversity policy.   
 
Pembrokeshire Family Link 
 
Pembrokeshire family Link is a Barnardo’s 
project based at Pembroke Dock.  The project 
offers extra help and support to families of 
disabled children, some of whom may have 
special needs.  Barnardo’s aims to enhance the 
lives of these children and young people by 
providing, locally, a variety of services which 

give opportunities for inclusion, new 
experiences and increased independence, 
whilst giving families a break from caring. We 
are looking for Volunteers to ‘work alongside 
with and assist’ our activity workers, to help 
with: 
1.  Providing support to enable children and 
young people to participate in a variety of 
leisure activities of their choice. This can be 
after school, at weekends or during holidays. 
2.  Providing a service of care within a child’s 
home to enable parents to do other things with 
their other children, or have time out on their 
own. 

A particular strength of the work is that children 
and young people get to know their individual 
workers and come to see him/her as a friend.  
This is why it is so important for our Volunteers 
to be committed for at least twelve months. 
Opportunities then exist for volunteers to apply 
to become paid Sessional Support Workers. 
 
The project offers good training opportunities as 
well as to develop and utilise both personal and 
caring skills, - and make a significant difference 
in the lives of disabled children and their 
families in Pembrokeshire.   
 
Community Panel Members 
Pembrokeshire Youth Offending Team 

 
Most young offenders (aged between 10 and 
18) who appear in Court for the first time and 
plead Guilty will receive a REFERRAL ORDER, 
lasting from 3 to 12 months.  This requires them 
to attend a Youth Offending Panel meeting. 
 
Panels aim to: 
 
• Ensure young offenders take responsibility 

for their behaviour. 
• Help put things right for the victim. 
• Bring young people back into the law-

abiding community. 
 
These panels are special, because they involve 
local people working with young offenders, their 
parents and with the victims of crime.  Panel 
members will take and listen to these key 



Spotlight on Volunteering Pembrokeshire 

                                                       20                                 www.pavs.org.uk 

people, then agree with the young offender a 
plan of action designed to put right the harm 
already done and prevent future offending. 
 
Panel members are volunteers, so although 
they aren’t paid, they reap rewards through 
experience and personal development.  
Commitment as a volunteer Youth Offender 
Panel Member, following full training, would be 
about five hours a fortnight for a minimum of 
one year. 
 
Quotes from current volunteers: 
 
“I feel quite privileged to be able to help young 
people to get ‘back on track’ and it’s very 
rewarding to see a young person turning their 
life around.  It’s a chance to give something 
back to the community and rewarding to feel a 
part of the wider community.” 
 
“This scheme has opened my eyes to the real 
dilemmas going on in today’s society for young 
people.  This sort of work gives me hope for the 
future of young offenders – I can see that with 
this, they can have a genuine chance to 
improve their futures.” 
 
If you would like to find out more, please 
contact Allison John, Referral Order Co-
ordinator, at the Youth Offending Team (01437 
776034) 
 
St John’s Community Hall, Pembroke Dock 
 
The volunteers we have at St John’s 
Community Hall are invaluable, without them 
most of the hall activities would struggle to 
survive. They truly are the backbone of the 
community hall. 
 
They come from all walks of life and are of all 
ages, but they all have the same idea ‘to try to 
make Pembroke Dock a better place’. They 
achieve this by different means including 
painting, cooking, washing up, helping in the 
office, preparing vegetables, selling raffle 
tickets, staffing the community computer suite, 
gardening etc.  All of which are activities which 
are essential to the running of a true community 

centre and to benefit local people. We provide a 
full induction programme as well as promoting 
the training and development of all volunteers 
including first aid and IT skills. On our part, we 
aim to make volunteering at St John’s 
Community Hall and enjoyable experience; our 
volunteers enjoy themselves, learn new skills, 
make new friends and take part in new 
activities. We are always looking for new 
volunteers to join us so if you have a few hours 
to spare and would like to help develop our 
project in Pembroke Dock give us a call on 
01646 681962. 
 
Connect DRA 
 
Connect, the Disability Rights Advisory charity 
based in Goodwick, is pleased to announce the 
appointment of a new volunteer coordinator. 
Catherine Collins began working with Connect 
at the beginning of April and the position has 
been funded through the Local Authority Social 
Care and Housing Fund, allowing the charity, 
which helps a wide range of people affected by 
disability to express their needs and rights 
through advocacy, to raise awareness of their 
work. 
Her primary role will be to recruit, train and 
support new and existing volunteers. Catherine 
will also be out and about meeting local groups 
and giving talks about the charity and its work. 
She will also be looking into organising various 
fund-raising activities and events, again to raise 
the profile of the charity and encourage 
volunteers to step forward. 
The charity recently received a huge boost in 
the form of a £68,000 Comic Relief grant for 
three years core funding to allow them to 
increase their service hours and to seek out a 
permanent office to enable people in need of 
assistance to have direct access to a trained 
advocacy volunteer or advocacy worker. 
To contact Catherine please telephone 01348 
873884. 
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Consultation on a new Funding Code of 
Practice 
 
Pembrokeshire County Council’s consultation 
on its draft voluntary sector funding code of 
practice was launched at the ‘Changing Places’ 
voluntary sector consultation event on Friday 
15th April.  Mark Lewis, Director of Finance & 
Leisure, introduced the draft code which is 
aimed at ‘those voluntary organisations 
receiving funding or who would seek to be 
funded by Pembrokeshire County Council’. The 
objectives of the code are to: 

• clarify how voluntary sector 
organisations can apply for funding as 
well as how to quote or tender for 
Council contracts 

• clarify the Council’s expectations when it 
gives grants to or makes contracts with 
voluntary organisations. 

• achieve greater consistency across 
funding streams within the County 
Council 

 
Pembrokeshire County Council would like to 
hear views from the voluntary sector about the 
draft funding code of practice and has launched 
a 2 month consultation period (up until the end 
of June 2005) 
 
The draft code is available in English and 
Welsh, from the following locations: 

• PAVS’ website 
www.pavs.org.uk/consultations 

• PCC’s website 
www.pembrokeshire.gov.uk  

• PAVS’ Resource Library, 36-38 High St 
Haverfordwest 

Alternatively, an electronic/paper copy will be 
sent out by PAVS on request. 
 
 
 
 
 
 
 
 
 

Feedback should be given in the following 
ways:  

 direct to Pembrokeshire County Council 
(deadline 30th June) to Dan Shaw 
(Community Planning Manager) via 
email dan.shaw@pembrokeshire.gov.uk 
or via post PCC, County Hall, 
Haverfordwest 

 to PAVS to form part of a broad 
Voluntary sector response to the 
Funding Code (deadline 15th June) via 
email funding@pavs.org.uk or via post 
PAVS, 36-38 High Street, 
Haverfordwest. 

In addition there will be an opportunity to 
discuss the funding code at the PAVS open 
evening on Wednesday June 1st, and/or verbal 
feedback can be given at any time to Angela 
Phillips or Fiona Walder over the phone or by 
appointment.  
 
The draft Funding Code of Practice represents 
a significant step forward in strengthening the 
relationship between the County Council and 
the Voluntary Sector in Pembrokeshire. It will 
affect many organisations already funded by 
the Council as well as those that might be 
considering this in future. It may also be used 
as a basis to shape future funding 
arrangements with other public sector 
organisations such as the Local Health Board. It 
could be of great importance to the future of 
your organisation. Don’t miss this opportunity to 
have your say. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PAVS Funding information sheets 
Visit our web-site for new funding information sheets – www.pavs.org.uk.  These include a number 
of themed sheets and some guidance sheets which are also available as the Making Better 
Funding applications pack.  Call in to the PAVS Resource Centre, or telephone us on 01437 
769422  for paper copies of the sheets.     
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CELEBRATING PEMBROKESHIRE’S SENSE 
OF PLACE 
 
A new initiative called “Celebrating 
Pembrokeshire’s Sense of Place” was launched 
in February 2005. This initiative gives 
communities an opportunity to bid for up to 
£1000, under five headings: Heritage, Best 
Kept/Tidy Community, Community in Bloom, 
Community Newsletter & Website 
Production.   
 
10% of the sum must be match funded by the 
community. Each application will be considered 
individually, to ensure that the project will 
benefit the whole community and satisfy 
European funding criteria. The initiative is part 
funded by the EU. All projects will have to 
include an acknowledgement of the EU funding 
and guidelines are available from PLANED to 
assist with this process. 
 
A similar initiative took place in 2001 and a 
great variety of work took place, resulting in 
communities enhancing villages, interpreting 
local history and becoming more 
environmentally aware. 
 
In addition to the practical and aesthetic 
benefits of projects such as planting schemes 
and provision of seats, the initiative provides a  
 

 
 
 
 
 
 
 
 
 
 
great opportunity for bringing residents together 
to raise funds and to celebrate Pembrokeshire’s 
Sense of Place.  
 
Communities are encouraged to form Sense of 
Place sub-groups of their Community 
Associations/Forums, to include Community 
Council, History Society, local schools and 
other local groups. 
 
Projects will need to be completed by 
September 2005. All completed projects will 
receive a “Celebrating Pembrokeshire’s Sense 
of Place” certificate. 
 
Each completed project can be entered into a 
competition – A Celebration of 
Pembrokeshire, which will be judged in 
November, with a prize evening of celebrations 
held in December to acknowledge all the hard 
work communities have done during the year. 
 
The winning project will receive a £250 prize 
and each group winner will receive a £100 
prize. Judging categories will be divided into 
four groups: 
 

• Small communities (0-500 population)  
• Medium sized communities/wards (500 – 

2000 population)  
• Large communities (2000+ population) 
• Towns (10,000+ population) 

 
PLANED’s ‘Supporting Communities’ project is 
part-financed by the European Union Objective 
1 (EAGGF) and the Welsh Assembly 
Government through the Local Regeneration 
Fund, Environment Wales and the Countryside 
Council for Wales. 

Reminder - Funding…Beyond Grants workshops 
A series of FREE half-day sessions for volunteers, trustees and staff  

Funding from Trading – 4th May 
Exploring Tax Efficient Giving – 17th May 

Funding through Loans – 14th June 
Securing Public Sector Contracts – 28th June 
Developing a Fundraising Strategy – 14th July Not to be 

missed! 
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For more information about this initiative, 
please contact Abbe Rees of PLANED on 
01834 862106. 
 
Community Facilities and Activities 
Programme 
CFAP invites properly-constituted and well-
managed voluntary and community groups to 
apply for funding of up to £100,000 for up to 
three years for activities or facilities which 
promote the regeneration of communities in 
Wales. 
 
New guidelines have recently been issued for 
the Community Facilities and Activities 
Programme.  The scheme was originally 
launched in October 2002, the programme aims 
to provide and improve community facilities and 
support community activities throughout Wales. 
 
The Welsh Assembly Government has 
confirmed that the programme will be 
continuing past the original final closing 
deadline of 15th January 2005.  The revised 
guidelines and application forms are now 
available following the revisions which were 
made to them earlier in the year.   
 
Applications are accepted all year round but are 
considered in four quarterly assessment 
rounds.  The next deadline for applications is 
the 15th July 2005. 
For more information please contact 
Tel: 029 20801041/1095  
E-mail    anthony.pugh@wales.gsi.gov.uk 
 
Arts Council for Wales: Arts Funding for 
Organisations 
Funding is available for organisations in Wales 
seeking support for arts projects.   
Grants are awarded, for example to pilot 
projects, providing or undertaking training, and 
for larger projects which will have significant 
developments in the arts sector. 
 
The different schemes range from £250 to 
£50,000.  Up to 90% of project costs will be 
supported so groups need to find at least 10% 
match funding from other sources, including 

applicant's own funds, earned income, cash 
and in-kind contributions.   
 
Applications are accepted from organisations 
with arts projects, including: community groups, 
registered charities and non-profit distributing 
organisations.   
 
For further information and details of application 
deadlines for the various programmes please 
visit the web-site. 
Or contact the Mid and West Wales Office on 
(01267) 234248 
http://www.artswales.org.uk 
 
Newsflash – No more applications 
WCVA – Enfys: Green Spaces and 
Sustainable Communities 
The Enfys scheme has now received more 
applications for funding than can be 
accommodated within the programme and can 
no longer accept new applications.  In the event 
that there is an underspend on existing 
commitments, there may be one further round 
at the end of July.  The programme is expected 
to carry over a 'waiting list' of projects from the 
April 2005 round which are likely to absorb any 
unallocated monies.  Confirmation of the final 
situation will be made by 31st May 2005: please 
consult the WCVA website or telephone WCVA 
help desk for information after this date.  
http://www.wcva.org.uk 
Helpdesk : 0870 607 1666 or 
help@wcva.org.uk   
 
The Balance Charitable Foundation 
The Balance Charitable Foundation, the 
unclaimed financial assets charity, will initially 
focus its grant making on providing assistance 
to disadvantaged and vulnerable older people, 
particularly over the age of 75. 
The aim of the scheme is to support 
applications which focus on older people, over 
the age of 75 in particular, and include the 
following criteria: 

• new approaches to service delivery  
• issues facing carers  
• approaches to combating isolation, such 

as be-friending schemes  
• the provision of information or advice  
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• local advocacy initiatives  
• innovative caring and housing solutions  
• credit action schemes in local community 

organisations  

In addition to funding practical support projects, 
the Foundation says that it will separately 
consider supporting other work which also 
combats disadvantage, for example child 
poverty, debt counselling, and volunteering. 
The BCF intends to lead a national initiative on 
one of these issues to which financial 
institutions will be encouraged to contribute as 
partners, both in expertise as members of the 
steering group, as well as through funding. The 
Foundation will consult with the voluntary sector 
and with financial institutions about this.  

Applications will be considered from £50,000 to 
£100,000, phased over up to five years.  In the 
first instance an outline letter should be 
submitted of not more than 2 sides of A4 paper 
which: 

• summarises the work which you wish to 
apply for funding for  

• shows clearly how the work meets the 
scheme’s criteria  

• describes the role of your organisation  
• gives the proposed total budget figure for 

the project  
 
This letter must be received by no later than 
Tuesday, 31st May 2005.  Outline letters will 
not be accepted by fax or email.  Suitable 
applicants will then be invited to make a full 
application. 
 
Full applications must then be submitted by 
31st August 2005.  Applications received after 
that date will not be considered.  There will be 
two further rounds in 2006, details of these 
dates will be posted on the web-site later this 
year. 
 
For more information about the scheme please 
contact:-  
The Balance Charitable Foundation for 
Unclaimed Assets 
Telephone: 020 7936 4333 
Email address: info@balancefoundation.org.uk 

http://www.balancefoundation.org.uk 
 
AOL Innovation in the Community Awards 
2005 launched  
Now in the third year of the scheme, AOL UK 
and Citizens Online are inviting applications 
from UK charities and community groups for 30 
awards of £2,000 to reward innovative Internet 
projects.  

Application forms can be downloaded from 
AOL's website.  The closing date for 
applications is 6th June 2005.  A judging panel 
will select the 30 award recipients by early 
August.  AOL UK and Citizens Online will host 
an awards ceremony for the 30 winning 
organisations in Autumn 2005.  

John Fisher, Chief Executive of Citizens Online, 
said: "We are delighted by the success of the 
first two years of the scheme as it goes to show 
how many exciting and innovative ideas 
charities and community groups are coming up 
with to engage with digital technology."  

For further information please contact:                         
The AOL Innovation in the Community Awards 
Tel: 020 7348 8390 
http://www.aol.co.uk/innovation 

 
Sport Relief 
In Summer 2004 over 81,000 people in the UK 
took part in the Fitness First Sport Relief Mile, 
raising over £16 million for projects in the UK 
and overseas.  £200,000 has been allocated for 
distribution in Wales up until December 2006.   
 
In Wales the Sport Relief grant scheme is being 
administered by Sefydliad: the Community 
Foundation in Wales, on behalf of Sport Relief. 
 
Grants will be given to groups or projects who 
use sport and exercise to strengthen 
communities and provide opportunities for 
people who are excluded or disadvantaged 
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through low income, rural or social isolation, 
age, disability, race, sexuality or gender are 
eligible to apply to this scheme.  Priority will be 
given to small, locally based groups or 
organisations.  Grants will be allocated for 
amounts between £250 and £5,000 
 
Sport Relief grants can be used:- 

• To increase access to sport and exercise 
for people who face social exclusion and 
isolation 

• To help people who are experiencing 
difficulties in their lives to regain 
confidence and self-esteem 

• To encourage people to take part in 
sporting activities that unite communities. 

 
For a grant application form please contact: 
Sefydliad: The Community Foundation in Wales  
Tel: 029 20 520250 
E-mail: susan@cfiw.org.uk 
Web-site: www.cfiw.org.uk 
Funded by Sport Relief, an initiative of Comic 
Relief, registered charity 326568 
 
The Millennium Stadium Charitable Trust  
The Trust aims to promote education, history, 
language, culture, music and folklore for those 
who face discrimination and disadvantage with 
a view to improving the quality of life of people 
living and working in Wales.  There are four 
categories:- 

 
• Sports    
• Art 
• Community 
• Environment 
 

The fund will support not-for-profit 
organisations, properly constituted voluntary 
organisations, charitable organisations, 
voluntary groups working with local authorities, 
applications from groups of any age, and 
priority will be given to those groups serving 
communities with greatest disadvantage. 
 
There are exceptions, which include day to day 
running costs, redistributing funds, 
debts/overdrafts, projects outside Wales, 

retrospective grants, individuals, profit making 
organisations and Local Authorities.  
For further information please visit 
www.milleniumstadium.com  
Or tel: 029 2049 4963. 
 
The Lankelly Chase Foundation 
Following a policy review in 2004, the Chase 
Charity and the Lankelly Foundation have 
merged to become the Lankelly Chase 
Foundation. 
Grants ranging from £1,000 to £40,000 are 
available under the following funding 
programmes: 
 
Arts 
Funding is available for Arts and Special 
Needs, Dance and Transgenerational Work 
with Communities.  Preference is given to 
projects working with those in greatest financial, 
physical or mental need.  Applications to benefit 
refugees and asylum seekers are welcomed, as 
are those for work in rural areas. 
 
Breaking the Cycle 
Support is given to projects working to break 
cycles of abuse, violence, poverty and 
exclusion through work with families & domestic 
abuse and children & young people. 
 
Developing Communities 
To assist the process of building a more 
inclusive society, applications are invited from 
organisations providing a range of activities that 
are: community controlled and managed; 
responsive to the needs of all sections of their 
community; working in partnership with other 
voluntary and statutory agencies to tackle the 
needs of the community in a holistic way; 
seeking to develop sustainable funding 
strategies to enable participation in the long-
term development of the community; seeking to 
create new employment opportunities within 
communities. 
 
Revenue grants will normally be available for 1-
3 years.  Capital grants of up to £50,000 are 
available to help acquire an asset; adapt 
existing assets (building) and purchase 
equipment. 
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Free and Quiet Minds 
A programme to support mental health issues in 
the following areas Black and minority ethnic 
groups and Psychiatric care. 
 
Heritage 
Under the following three programmes Rural 
Parish Churches, Almshouses and  
Historic Buildings. 
 
The Foundation supports the work of registered 
charities throughout Great Britain but 
concentrates its grant-making on smaller 
charities, many of whom will have only a local 
or regional remit.  Grants to large national 
charities are likely to be rare and limited. 
 
No application forms are used by the 
Foundation, approaches should be made in the 
form of a letter describing the organisation and 
the project for which assistance is sought.  
Applications may be submitted at any time but 
applicants should expect a period of 6 months 
between an initial application and formal 
consideration by the Trustees.  The Trustees 
meet quarterly in January, April, July and 
October. 
 
Further information is available from: 
The Lankelly Chase Foundation 
Tel/Fax: (01235) 820044 
Website: http://www.lankellychase.org.uk 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

UK Charity Awards 
The UK Charity Awards are designed to 
recognise and reward excellence in the 
management and coordination of all charitable 
and not-for-profit activities. 
 
The objectives of the Awards are: 
- to honour the outstanding professionals 
in the many and varied fields of charity 
management; 
- to support continuing professional 
development and contribute towards raising the 
standards of charity management; 
- to promote and raise the profile of the 
charity sector. 
 
The nominations for these awards are accepted 
in fourteen categories including Charity of the 
Year; Best New Charity; and Best Use of New 
Media. 
 
The Awards are open to UK registered charities 
or international charities with registered UK 
offices.  If you are a not for profit organisation 
that is not registered charities then you may 
enter at the discretion of the judging committee. 
 
The deadline for entries is 3 June 2005.  
Awards will be presented at a ceremony in 
London on 22nd September 2005. 
 
Tel: (020) 7426 0424 
E-mail: 
martin.davis@perspectivepublishing.com 
Website: http://www.ukcharityawards.co.uk 
 
 
 
 
 
 
 
 
 
 
 
 

Have you got a project which is in need of some funding?  
 
If you would like to run a search on potential funders PAVS has access to Funderfinder and 
Grantfinder computer programmes which hold information on over 4,000 funders.  We also have 
information and application packs from some of the large funding organisations and hold a number 
of brochures, resources and books on funding in the Pembrokeshire Centre for Voluntary Action at 
36-38 High Street, Haverfordwest.  Facilities are also available for groups to ‘surf the web’ for 
information and support. 
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Objective 1 
 
The Pembrokeshire Partnership 
Management Board met on Wednesday 6th 
April. 
 
A presentation on Rural Community Action was 
provided jointly by staff of PLANED, Princes 
Trust Cymru and PAVS. The report was well-
received by the Board. 
 
In a progress report provided by the Secretariat 
it was confirmed that 6 further Pembrokeshire 
applications had been approved since January, 
bringing the total to over 100 approved projects. 
The total Objective 1 grant now awarded to 
Pembrokeshire exceeds £33m. 
A further 3 local project applications were 
supported by the Board and the decision to 
support a further 5 projects evaluated by 
‘written procedure’ in between meetings was 
endorsed. Of these 6 were submitted by 
voluntary / community groups. 4 regional 
applications were also considered. 
 
In a report on Obj 1 funding, the Secretariat 
confirmed that after closure of several bidding 
rounds in March/April only 6 measures will 
remain open: 
P1 M4  Promoting Adaptability and 
Entrepreneurship 
P2 M4  Skills for Innovation and 
Technology 
P4 M6  Anticipation and Analysis of Skill 
Need 
P5 M1  Processing and Marketing of 
Agricultural Products 
P5 M5  Investment in Agricultural 
Holdings 
P5 M9  Support for Fisheries and 
Aquaculture 
 
There is a possibility of a bidding round for P3 
M1 Community Action for Social Inclusion.  
 
The Secretariat has been invited by WEFO to 
submit a proposal for a survey of Small and 
Medium Sized Employers in the county. The 
information gathered via the survey will be used 

to inform the revision of the Pembrokeshire 
Strategy. 
 
The next meeting will take place on May 4th at 
the Bloomfield Centre, Narberth. 
 
If you wish more information or to raise any 
issues of concern with PPMB please contact 
either Fiona Walder, Partnership Support 
Officer at PAVS or the most appropriate 
Voluntary Sector representative: 
Environment  Jake Hollyfield 
Arts / Culture  David Hedley-Williams 
Children and Youth Di Horley 
Disability  Dave Watkin 
Community  Joan Asby 
 
National Offender Management Service 
 
A very successful event bringing together the 
National Offender Management Service 
(NOMS) and the Voluntary and Community 
Sector was held March 23rd in Llandrindod 
Wells. Facilitated by WCVA, the event was 
attended by over 70 representatives from the 
Voluntary Sector, NOMS staff from the 
Voluntary Sector Unit in the Home Office, the 
newly appointed Regional Offender Manager 
for Wales, staff and Board members of the 
Wales Pathfinder and representatives of the 
four existing Area Probation Services. 
 
Voluntary Sector organisations learned about 
NOMS proposals;  showcased the capacity of 
the sector, and participated in consultation in 
themed and area groups. A good basis for 
future joint working was established. 
 
It is not too late to influence  

• the shape of NOMS Wales  
• the regional re-offending action plan for 

Wales 
 
NOMS is especially keen to hear from those 
providing or interested in providing services to 
offenders in the following Pathway areas: 

• accommodation 
• education, training and employment 
• mental and physical health 
• drugs and alcohol 
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• finance, benefit and debt 
• children and families of offenders 
• attitude, thinking and behaviour 

 
Log on to www.pathfinder.com  , contact the 
Wales Pathfinder office Tel. No. 02920 642367 
or contact Fiona Walder at PAVS 
partnership.support@pavs.org.uk  Tel No. 
01437 769422. 
 
Dyfed Powys Probation Service is considering a 
Partnership Forum which will keep existing and 
potential contract holders up-to-date with 
developments and opportunities. Would it be 
useful for PAVS to convene a Pembrokeshire 
Voluntary / Community Justice Network of 
interested groups which could link to this and to 
the WCVA Community Justice Network? The 
WCVA network links to the Wales Assembly 
Government’s Voluntary Sector Partnership 
Council and meets regularly with Edwina Hart, 
Minister for Social Justice. 
 
I would be interested to hear from anyone who 
has ideas on how PAVS can assist the 
Voluntary and Community sector in 
Pembrokeshire to capitalise on the 
opportunities which are promised to follow from 
the creation of NOMS in Wales. 
Please contact Fiona Walder, Partnership 
Support Officer at PAVS, tel 01437 769422, 
partnership.support@pavs.org.uk   
 
Moving Forward –Community Transport 
Developments in Pembrokeshire 
 
 
What is Community Transport? 
 
Community transport (CT) services help people 
and groups who need to travel but don’t have a 
car and can’t access public transport.   
 
The range of services in Pembrokeshire 
include: 

− lift-giving schemes, such as Country Cars 
and RSVP Cars for Carers 

− dial-a-ride services, like the Green Dragon 
and the Bloomfield Bus 

− affordable minibus hire for community 
groups, through Pembrokeshire Voluntary 
Transport (PVT) and the other community 
minibus schemes 

 
All of these services depend on the support of 
the volunteers who manage and operate the 
schemes – thank you to everyone who is 
already involved! 
 
Join Us! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PVT Operations Committee seeks two 
new members 
 
We are looking for one or two committed 
individuals to help manage and run 
Pembrokeshire Voluntary Transport.   
 
No prior knowledge or experience of 
community transport needed – just 
enthusiasm about helping people and 
groups get to where they need to go.   
 
Ideally you would offer a few hours a 
month, including occasional evening 
meetings in Haverfordwest. 
 
Call Brian on 01437 766854 to find out 
more.  
 

Are you a Good Driver with a little 
time to spare? 
 
There are vacancies across 
Pembrokeshire for volunteer drivers. 
 
You can drive your own car, a 
wheelchair accessible car, or even a 
community minibus.   
 
If you think you can help, please call 
Debbie on 01437 776550, to discuss 
which scheme would suit you best.  
Even if you could only offer a few hours 
a month we’d still like to hear from you!
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Working Together 
 
Pembrokeshire Association of Community 
Transport Organisations (PACTO) was 
established in 2004, to bring together, 
strengthen and represent the community 
transport sector in Pembrokeshire.   
 
A Community Transport Strategic 
Partnership has also been established, 
involving the Local Authority, Health Sector, 
and Voluntary Sector, to guide the strategic 
development of community transport services 
within the county.   
 
A Community Transport Development 
Officer, Debbie Johnson, is now in post.  
Debbie works for PACTO and currently has a 
desk in County Hall.   
 
A Forward Plan for PACTO and a date for 
your diary! 
A lot of good work has been done in the past to 
identify unmet transport needs.  We don’t want 
to retrace old ground, or reinvent the wheel – 
it’s time for Community Transport in 
Pembrokeshire to move forward! 
 
PACTO will be holding a Community 
Transport Forum on 19th May at 
Haverfordwest Rugby Club, to present our 
ideas and get feedback about the way forward 
for Community Transport in Pembrokeshire. 
  
If you would like to attend the Forum, or if 
you want  further information about 
anything mentioned in this article, please 
contact Debbie on 01437 776550 or email 
debbie.johnson@pembrokeshire.gov.uk.   
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Membership 
 
PAVS works with a large number of 
voluntary groups in Pembrokeshire and at 
1st April 2005 full Membership of the 
association stood at 210.  There are many 
benefits to becoming a member: 
• Free consultancy visit from an 

experienced member of PAVS’ staff to 
help you make the most of the services 
provided 

• Discounts on all PAVS’ fee paying 
training courses, hire of training suite 
and meeting rooms 

• Up to 50% discounts on office services, 
printing, copying etc 

• Access to a dedicated members only 
area of the PAVS’ website 

These are a few of the benefits.  To find out 
more or request an application form please 
call PAVS on 01437 769422 
 

Group Advertisement 

ALBANY HALL AND OFFICE 
ACCOMMODATION 

 
ALBANY HALL in Hill Street, Haverfordwest 
has been completely refurbished, thanks to 
core funding from the Big Lottery and the 
National Assembly, and is now available for 
Community use.  Seating up to 100; P.A. 
system with loop; modern kitchen; level 
access and disabled toilet. 
 
1ST FLOOR OFFICE:  280 sq. ft., with 
shared use of kitchen and toilet, with facility 
to install stair lift.  Available to let at £2,000 
per annum, plus outgoings. 
 
Enquiries: Bill Lloyd (01437) 763248 
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